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Installation Instructions for ceramic and natural stone tile:

1. Follow ceramic and natural stone tile manufacturer's recommended installation instructions.

2. Installation and subfloor requirements must conform to TCA or TCC standards.

3. Concrete and wood subfloors must be dry, clean, and free of dirt, grease, wax, paint, oil or anything that
would adversely affect adhesion of RHINO FIIC 53.

4. Subfloor must be checked for excessive moisture.

5. Areas requiring fill patching or levelling must be prepared by general contractor using a self-levelling
underlayment.

6. For optimal sound performance install a perimeter isolation strip or foam to the wall perimeter of the
entire subfloor, as well as around the perimeter of any protrusions.

7. Adhere RHINO FIIC 53 substrate using a urethane based adhesive, butt the edges together, making sure not
to overlap the membrane.

8. Immediately roll the floor using a 50-75 |b. roller to ensure proper adhesive transfer. Roll the width first,
then the length.

9. Apply selected dry-set mortar over.

10.RHINO FIIC 53, as directed by mortar manufacturer.

11.Grout tiles using a polymer modified grout or a 100% solids epoxy grout.
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WARRANTY

e RHINO Sound Control acoustical membranes are warranted to retain their essential firmness, resilience,
and porosity through the useful life of the floor covering under which they are installed.

e This warranty only applies to RHINO Sound Control approved indoor installations.

e Inthe event of a confirmed product failure due to defective manufacturing, the company will replace,
without charge, the defective portion of the underlayment with a new equivalent product.

e This warranty is valid only when the product is used in accordance with our instructions and for its
intended purpose and does not cover defects or failures due to inappropriate use or abuse.

e RHINO Sound Control does warrant its product from the passage or transfer of all airborne and impact
sounds.



